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ERTC This proposal is to reduce the grant funding to
) the ERTC leaving a grant of £250,000 in
Reduce subsidy to the ERTC 2015/16. (This proposal takes account of a
previously agreed reduction of £85,000 - This
was agreed at the Council meeting held in
February 2014.)
165,000 April 2015 X

There is the potential risk that this will result in
destination marketing and the delivery of the
visitor service information being reduced as a
result of this reduction.

It is also proposed that £100,000 of transitional
funding is applied in 2015/16 for one year only
(this is in addition to the grant of £250,000).
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One centralised Connections 2015/16 There will be 01/04/20145 | = The location within PLAIC needs to be able to X
office: additional costs accommodate a significant increase in footfall
£102k associated with =  Age UK would no longer be able to use the
this proposal (to meeting room in Torquay Copnectlons and
2015/16 would have to make alternative arrangements

Close Brixham and Torquay
Connections Offices and centralise
the “Connections” service in
Paignton Library And Information
Centre (PLAIC)

be researched).

= There is a need to ensure that the Main
Reception at Torquay Town Hall does not
become a face to face enquiry point

= Customers that currently use Brixham &
Torquay Connections would either have to
travel to Paignton or make use of the
alternative facilities.

= Appointments may have to continue to be
facilitated in Torquay due to meeting room
space & staff travel costs to PLAIC

Proposed Amendment October 2014: it is
proposed that £102,000 of transitional funding is
applied in 2015/16 to enable further work to be
undertaken to review the Connections operating
model and having a centralised office




